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• Data Acquisition: 

We collate and analyse 
any customer or prospect 
data from your current 
database.
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• Planning: 

Decide whether you are 
looking to clean the 
current database or 
expand it
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• Scope: 

Agree targets,  
expectations, and costs 
for the project ahead 
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• Cleanse: 

Each contact on your list 
is called and their details 
are updated. Each contact 
will be called back twice 
then set as unavailable.
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• New Data: 

We will use our databases 
plus Experian / D & B / 
Hoovers etc., to expand 
your market. Each new 
contact will be called and 
vetted.
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• Handover:

Your new updated 
database will be provided 
to in a way that your IT 
department can make 
use of the rebuilt data.
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